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PRODUCT  OVERVIEW

FLASH – from CTL Inc.
Auto-Attendant/Voice Mail System:  4 Ports, 3 Hours, 50 Mailboxes

· Solid State Technology: based on Flash memory, no moving parts.

· Integrated PC (DOS-based) with 4-port Dialogic Voice Board.

· Interfaces with phone system through Single Line Ports.

· Programmed through telephone with touch tones.

· Wall mountable.  External power supply.

· Small footprint: 8” x 11” x 2”, less than one pound

· 3-year Warranty.

Supported Phone Systems:

· Toshiba Strata DK280

· Panasonic KXT-1232, KXT-1232D

· Comdial Impact

· NEC Electra Pro I, Electra Pro II

· Lucent Partner Plus (Level 3.1), Partner II, Partner ACS

· Lucent Merlin Legend 

Auto-Attendant Features:

· One Answering Schedule, with up to 20 greetings (by time or by date)

· Four Dial Action Tables (DAT’s) assigned to four Call Routing Mailboxes for transfers or info

· Caller routes call by dialing one digit (menu choice), extension, or name (directory by first/last name)

· Quick Message: star key (*) plus extension during Main Greeting

· Do Not Disturb: can block calls from Auto-Attendant.  Caller goes directly to mailbox.

· Transfers:  supports both Screened (supervised transfer to ext.) and Unscreened (blind transfer).

· Fax Detect:  will transfer call to fax machine when Fax Tones detected.

Voice Mail Features:

· Message Notification: cell phone, pager, home phone (one number only); plus message waiting light

· Message Storage: up to 5 minutes each. 25 messages per mailbox, up to 300 messages total.

· Personal Greeting

· Message Forward, Message Reply

· Distribution Mailbox

· Time and Date Stamp

· Security Code: zero to six digits

· Edit Recording: star key (*) allows caller/user to Listen, Erase, Re-record, or Send message
Contact your sales engineer at Catalyst Telecom for ordering requirements and the current pricing of CTL's Flash.  Be sure to ask about other VAR/channel-ready CT products.

Call today at 800-998-1221
